
                                     
 

  

 

 

Classification: Public 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP BY STEP: 

OUT-PUT OPTION TO THE 

CUSTOMERS RELATED TO 

PERSONAL DATA 

 

 

 HOLDERS 

 

 

This form is presented in Portuguese because the 
customer base of Cemig is entirely in Brazil. 



                                     
 

  

 

 

Classification: Public 

 

 

 

 

 

 

 

 

 

This channel is exclusive for individuals (request with CPF), and through the form below you 
may exercise your rights provided in Law 13.709/18 - General Data Protection Law (LGPD). 

 

Request Form of 
Personal Data Holders 

 

I am a 

Customer

er 

Service Provider 

- Third Party General Public 

Supplier 

Employee 

What do you want to deal with? 

Dispute Invoice 

Amount 

Reimbursement for 

Electrical Damages 

Second Copy of Bill 

Change of Ownership 

 

Electrical Power 

Connection and 

Reconnection 

Talk about my personal data 

What is the format you want 

to receive the information 

requested? 

 

Printed (Printed Document) Electronic (Email) 

Privacy and 

Transparency 



                                     
 

  

 

 

Classification: Public 

 

 

 

 

 

 

Select the type of desired request: 

Change/Update 
of customer 

Data 

 
Data Portability 

Review of 
Automated Decision 

Confirmation of 
Data Existence 

Restriction of 
Unnecessary Data 

Consent 
Information 

Sharing 
Information 

Access to Data 

 

Consent Revoke 

Full Name 

Insert your full name 

here 

Customer Number (Business Partner) 

Date of Birth 

 

Email address 

 

Request details 

 

CPF number 

MM/DD/YYYY 

Insert a valid email 

address here 

Data exclusion 
(opt-out option)) 

Insert your customer 

number here 

 


